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Quality Policy Statement 

 

CMR Group will strive to meet customer expectations through a quality           

culture which embraces a zero defect mind-set in everything we do. 

 

• We build quality in to our products and processes. 

• We strive to eliminate variation in all our processes. 

• Our people accept accountability and responsibility for the work 
they do and the processes they support. 

• We are one Group, one Team, improving quality is about 
everything which every one of us does every day. 

• We challenge the norm, everyone is empowered to stop and 
challenge whenever something does not feel right. 

• We will ensure the correct resources are provided to support our 
Quality objectives. 

 

THE FUTURE BELONGS TO THOSE WHO CHALLENGE THE 

PRESENT. 

 

 
 
 
This policy will be reviewed at least annually. 
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